


D I P LO M A 
C O M M U N I T Y  S E RV I C E S

C ER T I F I C AT E  I V 
AG E I N G  S U P P O R T

C ER T I F I C AT E  I V 
D I S A B I L I T Y

C ER T I F I C AT E  I I I 
I N D I V I D UA L  S U P P O R T

C H C43 1 1 5  /  0 1 0 1 7 1 5C H C 3 3 0 1 5  /  0 1 0 1 7 1 1 C H C43 0 1 5  /  1 0 1 7 1 4 C H C 5 2 0 1 5  /  0 1 0 1 7 1 8

 This course prepares students to provide 
individualised support within an aged 
care setting, helping individuals with 
independence  while working within a 
rigid ethics and compliance framework.

You will cover the gamut of skills from first 
aid basics, through to manual handling, 
and learning the skills to aid individuals 
with personal care (including shaving, 
showering, and using the restroom) 
while simultaneously understanding core 
tenets of respect and professionalism.

Theory training is conducted 
face-to-face at our ultra-modern 
Brisbane Centre in Brisbane CBD.

Theory training is conducted 
face-to-face at our Gold Coast 
Centre facility in Southport.

Practical training is conducted at 
our dedicated manual-handling 
facility right inside the centre.

Practical training is conducted at 
our dedicated manual-handling 
facility downstairs at the centre.

• Australian Year 11 or equivalent
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• Personal care assistant, disability 
officer, lifestyle support officer

• Aged care worker, care supervisor • NDIS case manager, family support 
worker, welfare officer• Nursing assistant, residential care worker.

• Case studies & online multiple choice (Theory)
• Simulation checklist (Practical)
• Skillbook (Placement)
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This qualification reflects the role of 
workers in a range of community settings 
and clients’ homes, who provide training 
and support in a manner that empowers 
people with disabilities to achieve greater 
levels of independence, self-reliance, 
community participation and wellbeing. 

Workers promote a person-centred 
approach, work without direct supervision 
and may be required to supervise and/
or coordinate a small team - each with 
an understanding of healthy body 
systems and disability advocacy.

This qualification reflects the role 
of support workers who complete 
specialised tasks and functions in aged 
services; either in residential, home or 
community based environments. 

Workers will take responsibility for their 
own outputs within defined organisation 
guidelines and maintain quality service 
delivery through the development, 
facilitation and review of individualised 
service planning and delivery, with 
a specific focus on aged care.

This course provide a comprehensive 
knowledge along with hands-on 
experiences in the community service 
area - typically, this will involve case 
management under the NDIS, and 
social housing work involved in the 
managing, co-ordinating and/or 
delivering of person-centred services. 

At this level, workers have specialised 
skills in community services and 
work autonomously under broad 
directions from senior management. 
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F A C I L I T A T E D  W O R K  P L A C E M E N T
Charlton Brown offer our care faculty students a personalised placement 
service to assist individuals to book their practical placement with a leading 
care provider. Through our extensive partner network, our team will pair 
you with any one of dozens of leading aged- and disability care providers 
that will nurture and support you throughout your practical experience.

You can combine these 
qualifications to not-only save 

money, but also cut down on 
the time you need to study!

D I D  Y O U  K N O W ?

W A N T  T O  P A C K A G E  A  D I P L O M A  W I T H  A  U N I V E R S I T Y  D E G R E E ?
Charlton Brown’s UniTrack programme is a dedicated training experience for students looking to package a vocational diploma with a university degree. Explore the packages at myunitrack.com



D I D  Y O U  K N O W ?

When you study with Charlton Brown, you get access to incredible programmes that enhance your 
study - from our enormous calendar of events and activities, to our Alumni programme, and our new 
Plus Club that includes priority placement, free swag, and 3-day assessment turnaround!

F RO M  T H E  A I R P O R T  TO 
O U R  C L A S S RO O M ,  W E ’ V E  G OT  YO U.

Our student services team offers valet transfers to accommodation when you arrive in Brisbane, 
Gold Coast or Hobart, helping you get to your booked accommodation & get settled in, and 
help you find your way around your city.

NIET Group partners with Brisbane’s best student accommodation providers – Student One, 
Scape, Atira, & Urbanest. Head to their websites, pick your favourite, and use the link left to 
book & receive an exclusive discount.

O N B OA R D I N G
&  O R I E N TAT I O N

S T U D E N T  A M B A S S A D O R
&  C B  M E N TO R

Once your enrolment is confirmed 
and your deposit paid, you will receive 
an email and text message with an 
orientation video, logins to the Learning 
Portal, and the date when your classes 
start - plus your trainer will welcome you 
into the cohort & prep you for class.

When you enrol, each Charlton Brown 
student is paired with a ambassador – a 
dedicated student welfare officer that’s 
available to help you with everything from 
accommodation, to study, to activities – 
they’re like your own private  
Charlton Brown Concierge.

T H E  C H A R LTO N  
B ROW N  P RO M I S E ™

We believe every student should have 
the best possible international education 
experience, all the way from enquiry to 
graduation. We commit to ensuring every 
international student has a great time 
studying, and to helping them graduate 
job-ready and industry experienced.

I N T R O D U C I N G  

Our cutting edge Learning 
Management system for 
Charlton Brown & UniTrack 
helps students get the most 
from their study, with heaps of 
multimedia & interactive study 
tools, quizzes, and even an app 
to help to track practical study.


